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GO by Spark - How to change Brand vs.
Property content on the Content Library?
(Applicable for Shoreside Users only) GO
Version: v1.17.1

1 Navigate to your GO Software URL and open the Content Library.

2 This feature allows shoreside users to create contents and promote/demote them
to a Brand/Property level.

  • Brand Level Content: onboard users can use these contents but cannot edit them. The
"Brand Level Content" are accessible for shoreside users in shoreside instances only.

  • Property Level Content: are specific to a property and/or multiple properties and CAN be
edited by onboard users.
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3 Click this icon to edit the content.

4 For shoreside users, when you open a content you will be able to add multiple
properties to a specific content. This will give the other property access to that
content and avoid the need to add a manually on the other property.
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5 You can search for properties and add it or removed.

6 If a content should be visible in all properties, you can select "Add All Properties".
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7 The content example that we are you using is a "Brand Level Event". Click on
"Demote to Property" to make it a "Property Level Event".

This will only be accessible on shoreside instances of GO and not on the ship.

8 Click "Yes"
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9 Shoreside users will be able to change it back to "Brand Level Events" and
vice-versa as many times as needed.


